
OUR BRANCH OFFICES

 
in Grevenbroich
Frauenberatungsstelle FhF e.V. Neuss
Im Kreiskrankenhaus Grevenbroich
Schülerinnenwohnheim (Boarding House), room 12 - 16
Am Ziegelkamp 1e . 41515 Grevenbroich

Counselling by telephone appointment only:  
02131- 271378.  

in Dormagen
Frauenberatungsstelle FhF e.V. Neuss 
Im Netzwerk „Alte Apotheke“
Kölner Straße 30 . 41539 Dormagen

Counselling by telephone appointment only:  
02131- 271378.

Our facilities in Dormagen and Grevenbroich offer full 
disabled access. FhF e.V. Neuss

Frauenberatungsstelle FhF e.V. Neuss

Markt 1-7 . 41460 Neuss

 02131 / 271378

E-mail: mail@fbst-ne.de 
Homepage: www.fbst-ne.de 
Facebook: Frauenberatungsstelle Neuss

Frauenberatungsstelle FhF e.V. Neuss

Office hours:  
Our office hours are Monday to Thursday 9am to 5pm and 
Friday 9am to 1pm.

Our facilities in Neuss do not offer disabled access. Please 
call us to arrange accessible facilities nearby.



Frauenberatungsstelle FhF e.V. Neuss 

We offer psychological and psychosocial counselling to 
women and girls aged 16+ in crisis and emergency situations.

Appointments can be arranged by phone or email.

We respect patient confidentiality, work independently and 
can offer anonymous advice.

Our service is free.

We support both hetero- and homosexual women
WHO …

• have been victims of violence, abuse, threats

• have been sexually harassed or raped

• have been stalked

• struggle with a life situation

OTHER SERVICES:

• Support for women in educational roles

• Guided group sessions 

• Talks, workshops and prevention events 

Team

The team at ‘Frauenberatungsstelle’ consists of 6 highly 
qualified female counsellors and therapists.

The Frauenberatungsstelle is funded by the charity Frauen 
helfen Frauen e.V. with its honorary Board of Trustees.

Our centre relies on donations to run its services; on request, 
we can issue a donation receipt for tax purposes.

Donation account: 
Sparkasse Neuss, IBAN: DE03 3055 0000 00001214 34

• want to change themselves and their lives

• have problems with their partners

• seek separation

• suffer from an eating disorder

• struggle with or are insecure about their sexuality

• suffer from anxiety and panic attacks

• suffer from low mood or depression

• have psychosomatic problems

• simply need someone to talk to

All our services are designed to
HELP PEOPLE HELP THEMSELVES
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